VISHNU

UNIVERSAL LEARNING

B.V.RAJU COLLEGE
VISHNUPUR::BHIMAVARAM

REPORT ON FEEDBACK
ACADEMIC YEAR:: 2021-22

Feedback on curriculum and related aspects has been collected offline by
IQAC. Feedbacks have been designed separately for students, parents, alumni
and teachers. Teachers and Alumni gavetheir feedback on curriculum, academic
environment and other student related support activities conducted by the
institution.Feedback analysis was made by IQAC with the support of Heads of
Departments during academic year 2021-22 and analysis report was forwarded to
concerned Departments to take necessary action.
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VISHNU

UNIVERSAL LEARNING

B.V.RAJU COLLEGE
VISHNUPUR::BHIMAVARAM

ANALYSIS REPORT ON STUDENTS FEEDBACK
ACADEMIC YEAR:: 2021-22

Feedback on curriculum and related aspects has been collected offline by IQAC.Feedbacks
have been designed separately for students, teachers, parents, alumni and teachers. Students
from UG & PG programs gave their feedback on academic curriculum and student supporting
activities conducted by the Institution.Feedback analysis was made by IQAC with the support
of Heads of Departments during academic year 2021-22 and analysis report was forwarded to
concerned Departments to take necessary action.

Suggestions/Comments:

Requested to conduct more number of carrier guidance programs.
Requested to provide transport facility.

To conduct more number of seminars.

Requested to provide training on sophisticated instruments
Usage of ICT tools

More number of placements

To conduct more number of tours & visits

Books in dept library.

Requested free WIFI.

Requested sports period in the evening
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VISHNU

UNIYERSAL LEARNING

B.V.RAJU COLLEGE
VISHNUPUR::BHIMAVARAM

ACTION TAKENREPORT ON STUDENT FEEDBACK

ACADEMIC YEAR:: 2021-22

Feedback on curriculum and related aspects has been collected on line and offline by
IQAC.Feedbacks have been designed separately for students, parents, alumni and employees.
Students from UG programmes and PGprogrammes, parents gavetheir feedback on
curriculum, academic environment and other student related support activities from
institution.Feedback analysis was made by IQAC with the support of Heads of Departments
during academic year 2021-22 and analysis report was forwarded to concerned Departments
for necessary action.

Actions taken based on the students feedback:

The Institution conducted carrier guidance training on higher studies by
giving coaching to ICET, PGCET and Bank coaching

Discussed with APSRTC and provided buses to certain routes. Most of the
students are using public transport and own vehicles because they are coming
from nearer villages

Departments conducted seminars by subject experts and academicians
Provided the instrumental training to the students with the support of
Pharmacy college.

Faculty used tools like Google Classrooms, ppts and quizlets

The Institution decided to provide placement training for the students and
organised more number of placement drives

The faculty along with students visited CTIR, tiles industry etc.,

Arranged required books in dept. Library with support of HOD.

Free WIFI provided to all students.

Included sports period in time table.
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B.V.RAJU COLLEGE

VISHNUPUR::BHIMAVARAM
DEPARTMENT OF MCA

Student Satisfaction Survey

AcademicYear-9 0y | - 22
NAME OF THE STUDENT: (7. 000 Mya

REGISTER NUMBER: 218535 (0) g EMAILID: Souwdmyat: 23 @9mail-tom
A) Please confirm this is the first and only time you answer this survey @"Yes [ ] No
B) Age: 7 3 C) College Name: 3\ x040 Coll ege.

D) Gender: a) Female l_vﬁ b) Male[ ] ¢) Transgender] |
E) What degree program are you pursuing now?

a) Bachelor's[] b) Master’slﬁ ¢) MPhil_] d) Doctorate[ ] e) Other[ ]
F) What subject area are you currently pursuing?

a) Arts [] b) Commerce [ ] c) Sciencelz/] d) Professional [__] e) Other[ ]

Following are questions for Offline student satisfaction survey regarding teachin
learning process. Please choose the most appropriate one.

1. How much of the syllabus was covered in the class?

4 -85 to 100% '3/—70 to 84% " 2-5510 69% 1-30to54%  0-Below 30%
2. How well did the teyhers prepare for the classes?

4 —Thoroughly 3 —Satisfactorily 2 —Poorly 1 - Indifferently 0—-Won't teach at all
3. How well were the teachers able to communicate?

4 — Always effective 3 — Sometimes effective 2 — Just satislactorily

1-Generally ineffective 0- Very poor communication

4. The teacher’s approary,to teaching can best be described as
4—Excellent '\/3 —Very good 2 - Good 1 - Fair 0—Poor
5. Fairness of the internal evaluation process by the teachers
. 4 — Always fair 3 —Usually fair 2—Sometimes unfair 1 - Usually unfair 0- Unfair
6. Was your performance in assignments discussed with you?

4 — Every time 3 — Usually 2 — Occasionally/Sometimes 1-Rarely O0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

4 —Regularly 3—/Often 2 —Sometimes 1—Rarely 0— Never
8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. |

4 - Significantly 3 —Very well 2 — Moderately 1 - Marginally 0— Not at all



9. The institution provideywltiple opportunities to learn and grow.

4 —Strongly agree 3 —Agree 2 —Neutral 1 — Disagree 0—Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. L

4 — Every time § —Usually 2- Occasionally/Sometimes 1 —Rarely 0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time 3 —Usually 2 — Occasionally/Sometimes 1 —Rarely

0 —1don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 —Every time /3— Usually 2 — Occasionally/Sometimes 1- Rarely 0 —Never
13. The teachers identify your strengths and encourage you with providing right level of challenges.

4 —Fully 3 —Reasonably 2 — Partially 1 —Slightly 0—-Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

4 —Every time 3 — Usually 2 = Qccasionally/Sometimes 1 —Rarely 0 — Never
15. The institution makes cffort to engage students in the monitoring, review and continuous quality
improvement of the te_yh'ng learning process.

4 —Strongly agree 3 —Agree 2 — Neutral 1 - Disagree 0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.

4 —To a great extent 3 — Moderate 2 —Some what 1—Very little 0 — Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree {— Agree 2 — Neutral 1 - Disagree 0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

4 —-To a great extent 4Moderate 2-Some what 1-Very little 0— Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 — Above 90% 3-70-89% {—50—69% 1-30-49%% 0 - Below 29%

20. The overall quality of teaching-learning process in your institute is very good.

4 -Strongly agree 3 —Agree 2 — Neutral 1 - Disagree 0 —Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution. :

a) X @?M lé /Jz*o—ada W en  larmpun M?WWM}
b)
c)

Signature of the student



B.V.RAJU COLLEGE

VISHNUPUR::BHIMAVARAM
DEPARTMENT OF MCA

Student Satisfaction Survey
Academic Year - 202\ — 22—
NAME OF THE STUDENT: k., V. V. Spmp L Way o
REGISTER NUMBER: )08 EMAIL ID: £urﬂe£wm’j‘) @Omﬂm | Cow .

A) Please confirm this is the first and only time you answer this survey Més [ No
B) Age: 7 7, C) College Name: B\/ qu % Cn\fla ¢
D) Gender: a) Female [ ] b) Maleg c) Transgender]__]
E) What degree program are you pursuing now?
a) Bachelor's[_] b) Master'slzl/ ¢) MPhil_] d) Doctorate[ ] e) Other ]
F) What subject area are you currently pursuing?

a) Arts[__] b) Commerce [ ] c) Science[E/ d) Professional[_] e) Other[ ]

Following are questions for Offline student satisfaction survey regarding teaching
learning process. Please choose the most appropriate one.

1. How much of the syllabus was covered in the class?

4 — 85 to 100% 3<70to 84% 2-55t069% 1-30to 54% 0 —Below 30%
2. How well did the teachers prepare for the classes?
\4/—Thoroughly 3 —Satisfactorily 2 —Poorly 1 —Indifferently 0—Won't teach at all
3. How well were the teachers able to communicate?
4 - Always effective Mﬂ:ﬁometimes effective 2 —Just satisfactorily
1- Generally ineffective 0— Very poor communication

4. The teacher’s approach to teaching can best be described as
4— Excellent Q{\/ery good 2 - Good 1-Fair 0- Poor
5. Fairness of the internal evaluation process by the teachers
. 4 — Always fair \a(UsuaIly fair 2 —Sometimes unfair 1 — Usually unfair 0- Unfair
6. Was your performance in assignments discussed with you?

4 — Every time ~é—/UsuaIIy 2 — Occasionally/Sometimes 1—Rarely 0— Never
7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

‘4—/Regula rly 3 - Often 2 —Sometimes 1 - Rarely O- Never
8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4 —Significantly ~—3—/Very well 2 —Moderately 1 —Marginally 0—Not at all



9. The institution provides multiple opportunities to learn and grow.

\4—/Strongly agree 3 — Agree 2 — Neutral 1 - Disagree 0— Strongly disagree
10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. / ,

4 — Every time La[L]suaIiy 2— Occasionally/Sometimes 1 —Rarely 0— Never
11. Your mentor does a necessary follow-up with an assigned task to you.

"tl{Every time 3 — Usually 2 — Occasionally/Sometimes 1 —Rarely

0 —1don’t have a mentor
12. The teachers illustrate the concepts through examples and applications.

4 — Every time \3-—/Usually 2 — Occasionally/Sometimes 1- Rarely 0 — Never
13. The teachers identify your strengths and encourage you with providing right level of challenges.

"A{Fully 3 — Reasonably 2 — Partially 1 —Slightly 0— Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.

4 — Every time \3—/Usually 2 — Qccasionally/Sometimes 1 —Rarely 0— Never
15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 —Strongly agree ‘3{Agree 2 — Neutral 1 - Disagree 0 — Strongly disagree
16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

4“Toa great extent 3 — Moderate 2 —Some what 1 - Very little 0 — Not at all
17. Teachers encourage you to participate in extracurricular activities.

4 — Strongly agree \3£Agree 2 — Neutral 1 — Disagree 0 — Strongly disagree
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

4 —To a great extent "3/— Moderate  2-—Somewhat 1-—Very little 0— Not at all
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.

4 Above 90% —3770-89% 2-50-69%  1-30-49%  O-Below 29%

20. The overall quality of teaching-learning process in your institute is very good.
@/S‘trongly agree 3 —Agree 2 — Neutral 1 - Disagree 0 — Strongly disagree
21. Give three observation / suggestions to improve the overall teaching — learning experience in your

institution.

a) G|oocL
b)
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National Assessment and Acdereditation Council (NAAC)
Student Satisfaction Survey
o Key Tiidicator 2.7, S
Under Crlterlon II of Teachmg Learnmg and Evaluatlon

Guidelines for Students

NAAC. (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding 'eaching — Learning and Evaluation, which will help to upgiade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.. ..

a) Yes & - b) No O
B) Age: 20 C) College Name: {3V QG\B,O
D) Gender:  a) Female [*71/ b) Male 1 ¢) Transgender 0. |
E) What degree program are you pursuing now? 7
a) Bachelor's & b)Master’s, CJ . o)MPhil O
d) Doctorate {7 e)Other ( )
F) What subject area are you currently pursuing? R R
a) Arts O b) Commerce (. ¢) Science . @, e
d) Professional ™ e)Other: ( X ) S

Instructions to fill the questionnaire
e All questions should be compulsorily attempted. o
e Each question has five responses, choose the most appropriate one. Lo
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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. Criterion I — Teachmg——Léarnmg and: Evaltfatmn
Sy RETRAT ‘{ 8 :?‘__.

Student Satlsfactmn Surveygon Teaclnng Learnmg Process

"-; & - Rier K . ‘ N
Q-,,év‘é Tri, @ ;,5" |; g«".r-

Followmg are quesuoﬁs for anme student satlsfactlon survey regardmg teachmg
learning process.

1 How much of the syliabus was covered in the class‘7
4 85‘:0100% _;;.55-‘1 . T S N P T

A Cal gt e, H B PR ..
: i HEN I S P

L 3_70t0 84% e $" A ‘ CEEREIER Feo TR s '7::11\

'“‘2"5'5'{669%»& PRI T e e g s el
' R R ' I AR T I N SRS+ L PR PR

— 306 54% ¢
0 —Below 30%

2. How well did the teachers prepare for fhe classes‘7 G A RS
4 ~Thoroughly W L
— Satisfactorily R B
2~ Poorly
1 — Indifferently
0 - Won’t teach at all

3. How well were the teachers able to communicate?
4 — Always effective
— Sometimes effective = -
2 — Just satisfactorily T o
1- Generally ineffective - - ' S o
0~ Very poor communicaiion

4. The teacher’s approach to teaching can best be described as
4——Exceﬂent PR e i et sat e by
— Very good N PR [T SR STV
2"‘G00d : . <_."‘,;_ . R . . i -
sl =Faire o o R e T e v e
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5. Fairness of the internal evaluation process by the teachers
- 4— Always fair:- e o :
-3£- Usually fair
2 — Sometimes unfair
1 — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
— Every time
3 — Usually S T I EER TI I Nt
2— OCC&S]OH&HY/SOIIICHII}CS EE I
1 — Rarely Sl
0— Never T T

s

7. The institute takes active interest in promotmg mternshlp, student exchange field wszt
opportunities for students. <+ +: T r ToE TR e e :
' 4 — Regularly
3 -~ Often
2 — Sometimes
1 - Rarely
Never

NoaEs

8. The teaching and mentonng process in your institution facilitates you in cogmtlve soczal and
emetlonalgrowth P A CLTre N -:";.i’,_'iﬂ.'- S I LT R P .
4— glgnlﬁcanﬂy '

32— Very well

) 2~ Moderately
1 — Marginally -
{— Not at all P,

9. The institution provides multiple opportuniﬁe‘s‘ to learn and grow. -
= trongly agree

2 Neutral ' 41
1 — Disagree
0 Strongly disagree
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10. Teachers inform you about your expected competenc1es course outcomes -and programme
outcomes. e
- Every time
3 — Usually
2— Occasionally/Sometimes
1 - Rarely
0- Never

1. Your mentor does a necessary follow-up with an assigned task to you. Aot
~4/—Everytime T
3 — Usually
2 — QOccasionally/Sometimes
1 —Rarely
0—I don’t have a mentor
12. The teachers illustrate the concepts through examples and applications. . :.. i .- -
- Every time :
3 —Usually
2 — Occasionally/Sometimes
1- Rarely
0 — Never

v . T . PR I Y . . :,., '. . :
HE i . !;_- RTINS St .;!.g‘,‘ i R s T I ,__ - - F ,1]3

13 'Ihe teachers 1dent1fy your strenoths and encourage you Wlﬂl- prowdmg nght Tevel -of:
challenges. REPI :
4 — Fully
~ Reasonably
2 — Partially RS :
1 — Slightly .
0— Unable to

14. 'I‘eachers are able to identify your weaknesses and help you:to overcome them.. . - ..., -
— Every time ‘
\3/ Usually
2 — Occasionally/Sometimes
1 — Rarely
0—Never

£
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality imppovement of the teaching learning process.
— Strongly agree
- 3— Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/-teachers. use. student centric methods, such as-experiential 1eammg, part101pa11ve :

learning and problem solving methodologies for enhancing learning experiences.
4 —To a great extent
— Moderate
2 Some what
1 — Very little
0— Not at all

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
¥ Agree
2 — Neutral
1 - Disagree
0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skiils, life skllls and employability
skills to make you ready for the world of work.
4 -> To a great extent
— Moderate
2 — Some what
1 — Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
\3/— 70—-89%
2—-50-69%
1-30-49%
0 — Below 29%

Page 5



20. The overall quality of teaching-learning pmcess 1in your institute is very good. :
4 —Strongly agree :
— Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

~ 21. Give three- observatwn/suggestlons to IIIIPI‘OVB the overall teaching — ;iaarmng expenence
in your institution. - . . o .o 1y otepanliann gaerioe _ _

3 Iﬂ%bl:vte ahoold koke Qct%’ue ?ntezseet N Beld

viate  opPos turftfes  Poz StodeﬂES (
b psouide erezSOEQ OOd\tomom ans d@%a@e
Studenta. g iud
? Shood be aclle fn promoag. Ptesn-

- eWps:

6. Geetlo
Q21133360
- Hecs
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Nationah Assessment and Acereditation Council( NAAC}
Student Satisfaction Survey
i - Koy gh.l.w@r,,f_zq_i.;;

Under Lr'ienf} II of 'I‘eacl;ramb - Learnmg anei Evalu-aaﬂ 7

PAAC {Rational Assessment and accreditation council) is conducting 2 Student Sarisfaction
Y regarding Teaching — Learning and Bvaluation, which wili help to upgrade the auakit iy
in higher sgocation. A stedent will have to respond to ail the questions given in the following

format wiih her/his sincere effort and thought. Her/his identity will not be revealeg.

A Please confirm this is the first and only time you answcr tim SuLvey.

_ ar Yes r?_‘( : 5 No 'O ' :

5 . S ot s T \ ) ' 4

B: Age: \Q Ty Colle grx Name: 8.y R ayee el \Qg @

0 Cenderr 3} Female s b) Male [Y/ ¢) Transgender Ed s

£) What degree progracm are you pursuing now? - . )
i1 e Master’'s 3 ) MPhil. . (3

Giher  ( )

"aﬁenﬁy pursuing? : P
mrnerce O ¢} Science Z(
e} (ther: ( )

£} Wh

instructions to fill the :}“é‘..ﬁSﬁﬁE"ﬁﬂiFﬂ

: ; 4 be compulsorily attempted. :

g v IESpOnses, choose the most approprsate ()ne

= 'The respomse to ihe qualifative guestion no. 21 is student’s opport:
suggestions or ingwovemenis; sie/be can also mention weaknesses o

K i YOUT response to teaching leaming process "—‘y)

LX]
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- CFiterion i — m@ngMg and Evaluagion -

. LR LA RTEN a"f ::5_: -4.,; tet
Sindent f-;‘aﬁsfadﬁeﬂ SEIVEYon E‘eachmg Lea:'r.u.g Process
L 1 _(-.l . ’ i ’
- ¥
£
3 . *4
i, How much of the smavtzs was ooy e'ea in the dass‘? %
. T o dviand "
A7 BS o 08 - ’ : .
Fi) . e
2" Y. -
f rughiy i« .
3 - Satisfactomty ‘ |
2 — Poorly
i - Indifferently R
9 - Won't teach a7 2l )
3. How w-.i_; were the tsachers sble io commmucate‘? .
?l.uw..ii K™ H ) !
[
ietimes efective - - - . b
t satisfaciorily : o _ ’ ST .
i- {:na;er'E’g ineffeciive. -~ - i SRR : , Y
U~ Vary peor commapice ation .
C
2. The teacher’y appsoach fo seaching can best be desoribed as
= .
A< Hzeelleni VLT s e ety L
3~ Very good SR ' ' :
vZ - Good P .
i - Fair .o ' et o
- Po Sy : ' -
bo
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#
k
&t Fairness of the internal evaluation process by the teachers.
/‘V&V"f&l‘i‘ ) . RN
3 — Usually fair
- 2 - Someitmes unfair
I — Uzunally unfair .
- iinfair )
6 Was vour pesformance in assignments discussed with you?
t‘t;
. N

¥,

active ipterest in promoting Iniernship,” student exchange, field visit

;ai ) ;d

%

. [l =%
Siguificanily

ery weil

-V

&
. by
oriunities o leats and grow.
. b [Hsagres
- Srongly disagroe )

v
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csnwpts through exampies and ﬁpp.zcatmn‘
iv/Sometimes
e ‘eachers wenify vour strengths and encourage you with
chbilenges.
£ — .

2 - Ressonahiy

2 Perttally

¢ Slightly

Teschers ‘“rn?'i You hont youwr expected competencies,

""{1 i \;‘i‘t 55

o ‘v =
& »Hvery fime
o

Z — sual v

-~ TY_ e
A E"v‘-ggeh "3"“},'_1

imes

ome
{ - Rarely

o Plesg

course ouicomes and' DIGgramme

T oW fhenor does & necessary follow-up with an assigned task to you. K

i~ Harely

X
£ T 301™ hovs o mymetaa
i GG L ngve g mMentoy

provi dmg rzgut Ievﬂi of

§ BECHENS aFe abis to identfy Yyour weaknesses and- help youto overcome them,
. %‘EE‘*;’ time
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15 The sustirulion maves effort o eagage students in the menitoring, review and CC.‘hti{iLﬁdS §

~dlime

guality improvement of the teaching leamming process.

3 _ Thiancres
=  FISORreE
. Prisag
%
¢ — Swrongiv disagres

e The institute! teachers 58e 53

fearrang and problem solving

wient centric methods, :sich as:experientiat 1e.ammg, pammna: Ve
i inethodologies for enbancing learning cxpenences

To a great exient
3 - Moderate

/ 1 is . . .
% Qtﬂ:‘.r. iV apTas : . R
83 .i.x_:l.aa..}‘ i TT .
- .

L& Efforts are made by the insti 1ls and employability

itute/ teachers to inculcate soft skilis, life ski
sizils to make you ready for i}n, worid of work.

= To z greai e;.t-_;;.

3 - Moderate

Z — Some what
HE "‘-’Fﬁ' jitile
Ia
A%

C" nt ,J]

[ 13

1 as LCD projecior, Multi media,.etc. wixle : ¥t

4 — Above 9G%

I--70-39%

o

L.
Page.t



20, T3

&
i

£<5Strongly agree
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mality of teaching isarmang process it your institute is very good. -

21 TSive three obseruating / s i impr
i Onstrvaton / suggestions toimprove the overall teaching - learning experience
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National Assessment and Acereditation Council (NAAC)
Student Satisfaction Survey
Key Indicator-2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accieditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, whicli will help to upgrade the quality
in higher education. A stadent will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

B

A) Please confirm this is the first and only time you answer this survey.
a) Yes [1“1/ b) No (=]

B) Age: 1§ C) College Name:

D) Gender:  a) Fernale (1 b) Male W/c) Transgender ([

E) What degree program are you pursuing now?
a) Bachelor's b) Master’s (3 c) MPhil [
d} Doctorate (D e)Other ( )

F) What subject area are you currently pursuing?
a) Arts . b) Commerce O ¢) Science z{
d) Professional 5 e) Other: { )

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question mo. 21 is student’s opportunity o give
suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only)
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Criterion IX — Teaching I earning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching

learning process.

1. How much of the syllabus was covered in the class?
4 —85to 100%
3—"10to 84%
2—-55to 69%
—-30to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
K—Thoroughly
3 — Satisfactorily
2 — Pooly
1 Indifferently
0 - Won't teach at all

3. How well were the teachers able to communicate?
— Always effective
3 — Sometimes effective
2 — Just satisfactorily
1~ Generally ineffective
0— Very poor communication

4. The teacher’s approach to teaching can best be described as
Excellent
3 — Very good
2 —Good
1 — Fair
(— Poor

Page 2
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5. Faimess of the internal evaluation process by the teachers.

A{ Always fair
3 - Usually fair
5 . Sometimes unfair

1 — Usually unfair
0— Unfair

. Was your performance in assignments discussed with you?

4 — Every titne

3~ Usually

2 — Occasionally/Sometimes
I — Rarely

0~ Never

. The institute takes active inferest in promoting internship, student exchange, field visit

opportunities for students.
4 — Regularly
3~ Often
- Someliwes
1-Rarely
0— Never

. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
- Significantly
3 - Very well
2 — Moderately
1 — Marginally
0— Not at all

The institution provides multiple opportunifies to learn and grow.
& — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 Strongly disagree

Page3



10. Teachers inform you about your expected competencies, course outcomes and programme
OutCOmeS_
4 — Bvery time
3~ Usually .
2— Occasionally/Sometimnes
I — Rarely
0— Never

11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time
SZUsua]ly
2 — Occasionally/Sometimes .
I-Raely ..
0 -1 don’t have a mentor _ i

12. The teachers illustrate the concepts through examples and applications.
&~ Every time
3 — Usually
2 — Occasionally/Sometimes
1—- Rarely
00— Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
3{ Reasonably
2 — Partially (‘m
1 — Slightly i
0~ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

A~ Bvery time

3 — Usually

2 — Occasionally/Sometimes
1 — Rarely

0 — Never
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree
y £ Agree
2 — Neutral
1 - Disagree
0 Strougly disagree

16. The institute/ teachers use student centric methiods, such as experiential learning, participative
learning and problem solving methodologies for enliancing learning experiences.
&-Toa great extent
3 — Moderate
2 — Some what
1 - Very Lttle
0 — Not at all

17. Teachers encourage you to participate in extracurricular activities.
4~ Strongly agree

3 Agree
2 — Neutral
1— Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4<Toa great extent
3 — Moderate
2 - Some what
1 - Very little
0 — Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching:.
4 — Above 90%

3-—70-89% .
z( 50 — 69%
1-30-49%
0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
Z;Jtrongly agree
3— Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching — learning expetience

in your institution.
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VISHNU.

UNIVERSAL LEARMNING

B.V.RAJU COLLEGE

Vishnupur, BHIMAVARAM.

Nationa] Assessment and Accreditation Council
(NAAC)Student Satisfaction Survey
& Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.

a) Yes & HNo [
B) Age: =D C) College Name: B V- Ragu College
D) Gender:  a) Female JZJ/ b) Male O  c¢) Transgender OJ

E) What degree program are you pursuing now?

a) Bachelor's b) Master’s [ ¢) MPhil .
d) Doctorate [ e) Other ¢ )
F) What subject area are you currently plirsuing?
a) Arts [ b) Commerce O c) Science  \&Z§
d) Professional [ e) Other: ( )

Instructions to fill the questionnaire
¢ All questions should be compulsorily attempted.
@ Each question has five responses, choose the most appropriate one,
® The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
lere. (Kindly 1estiict your response to leaching learning process only)
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Criterion IT — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was covered in the class?
_AZ 8510 100%
3-70t0 84%
2—-55t069%
1-30to 54%
0 —Below 30%

2. How well did the teachers prepare for the classes?
4 ~Thoroughly
,Z/— Satisfactorily
2 —Poorly
1 — Indifferently
0 — Won't teach at all

3. How well were the teachers able to communicate?
- Always effective
3 — Sometimes effective
2 — Just satisfactorily
1—- Generally ineffective
0— Very poor conununication

4. The teacher’s approach to teaching can best be described as
4— Excellent

— Very good
2—Good
1 —Fair
0—Poor
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5. Fairness of the internal evaluation process by the teachers.
A= Always fair
3 — Usually fair
2 — Sometimes unfair
I — Usually unfair
0- Unfair

6. Was your performance in assignments discussed with you?
4 — Every time
- 5 Usually
2 — Occasionally/Sometimes
1 — Rarely
0- Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students. ‘
4 — Regularly
/3/—1 Often
"2 — Sometimes
1 — Rarely
0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
% Very well
2 —Moderately
1 — Marginally
0—Nol at all

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

— Agree
2 — Neutral
1 — Disagree

0— Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. )
4 — Every time
% Usually
2— Occasionally/Sometimes
I —Rarely
0—Never

11. Your mentor does a necessary follow-up with an assigned task to you.

4 — Every time

— Usually
2 — Occasionally/Sometimes
1 — Rarely

0 —Idon’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

4 — Every time
— Usually

2 — Occasionally/Sometimes
1- Rarely
0 —Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully
- Reasonably
2 — Partially
1 Slightly
0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time

< Usually
2 — Occasionally/Sometimes
I —Rarely

0 —Never

2

O
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 — Strongly agree
:/3/‘ Agree
2 —Neutral
1 — Disagree
0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning expericnces.
4 — To a great extent
% Moderate
2 — Some what
__ 1 - Very little
- 0 — Not at all

T
1

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree

3~ Agree
“ g Neutral
1 — Disagree

0 — Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
4 — To a great extent

~ Moderate
o 2 — Some what
1 — Very little
0 —Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. _
4 — Above 90%
—-70—-89%
2-50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
4348 Agree
2 — Neutfral

1 — Disagree
0 — Strongly disagree

21. Give three observation / suggestions to improve the overall teaching

— learning experience
in your institution,
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<1, Ciive three-obsoruatioh / suggestions to.improve the overall teaching — learning experience

20. The overall anality of teaching-lenmning process in your mstifute is very good. -
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